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CELIK SANAYii A5, MANAGEMENT COMMITMENT Rov. No: 01

KROMAN GELIK SAN. A.S. as;

Customer satisfaction, environment and occupational safety will be kept on everything;
Thattheir party is aware of their needs and expectations and thatthey are to be worked without
concession;
Thattherisks and opportunities that may affect the appropriateness of the services and the necessary
work to increase customer satisfaction;
It will be served in a way that will not harm human and environmental health;
in accordance with the laws of the Republic of Turkey activities will be shown;
Interms ofthe future and development of the Quality Management System, allemployees should be
provided with necessary education and resources support by giving necessary importance to human
and human resources,

"QUALITY first" with the consciousness of the first made, timely and every time to do the right
servicestobedone;

we declare and commit.

Aydin OZGEN
Genel Mudur



